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SPAMFighter Tutorial and Getting Started Guide 
 

Welcome to the “War Against Spam”! 
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1) Welcome 
 
Welcome to the "War Against Spam"! 

SPAMfighter is the most effective tool on the market, and it gets better everyday. Every time a new SPAMfighter 
joins the war and helps block spam, the SPAMfighter server gets more precise and we all receive less spam. 

Once SPAMfighter is installed, you can simply forget about it and enjoy your spam free email. We have a few 
tips that can make life even easier for you.  Please read this short guide on using SPAMfighter. 

As our community grows, we hope to catch nearly all spam. Each spam report from SPAMfighter members helps the community 
benefit from spam-free email. So the more friends you bring in, the less spam you will see. 

Help us fight the war against spam, and recommend us to friends and colleagues today!   www.ph9.co.uk/spamfighter/ 

Best regards 

ph9 in association with SPAMfighter, Europe's leading anti spam developer 

 
 

2) SPAMFighter is easy to install 
 

Note: If you have had SPAMFighter installed by one of our ph9 technicians, then you can skip this section and 
jump to number 3. 

 
Download the SPAMfighter client to your computer using the link provided in 
your email from ph9. 

Follow the instructions on the screen and press Open or Run when prompted. 

When the installation has completed, restart Outlook or Outlook Express. Now 
you will have the spam folder and the "Block" and "Unblock" buttons on your 
Outlook / Outlook Express toolbar. (Note: Your menu bar may differ from the 
one shown in our tutorial) 

 

 

 
 
3) Learn how SPAMFighter works 
 
SPAMfighter is very easy to use. You simply install it and can then just forget 
about it. From now on around 95% of your spam will be gone. If you want to 
help us continue fighting spam and help all other SPAMfighter users, you can 
do something to help out. 
 
SPAMfighter exploits the power of a very large community of people that 
instantly report if they receive a spam mail. When someone blocks a spam 
mail, it is automatically filtered for the rest of the community in seconds. In 
this way, very few people in the community will ever see the spam mail.  
 

On top of that, a lot of spam is filtered before it ever hits the community, but 
how we do that we will keep to ourselves. The spammers might be reading our 
site as well ;-)  
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4) Tutorial about Auto-filtering 
 

Each time you check your email with Outlook or Outlook Express, the system automatically checks your mail 
against the SPAMfighter servers list of known spam messages. If a message is identified as spam, it is 
automatically moved to the Spam folder. 

 

 

 

 

 

5) You are in control 
 
 

All Spam mails are moved automatically to the SPAMfighter folder. This 
process allows you to verify that all the messages in your spam folder are 
unwanted.  
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6) Learn how to block and report spam 
 
Once in a while, you will receive a spam mail in your Inbox. You can contribute to the SPAMfighter community by 
reporting the message to the SPAMfighter server. Simply select the message and click Block in the SPAMfighter 
toolbar. 
 

The spam message is then moved to your SPAMfighter 
folder and reported to the SPAMfighter server, instantly 
blocking it from all other SPAMfighter members inboxes. 

The more spam you report, the more you damage the 
spammers and help other SPAMfighter users. 

 

 

 

7) Learn how to unblock emails 
 
Occasionally, a legitimate email may be moved to your 
spam folder. 

To move the email back to your inbox and remove it from 
the SPAMfighter server, simply select the message and 
click the Unblock button in the SPAMfighter toolbar.  

 

 

8) Learn how to blacklist unwanted domains or emails 
 

If you receive unwanted mail on a regular basis from a specific address, you can permanently Blacklist the sender. 
To do this, highlight the unwanted email, go to: "More" -> "Blacklist", and select "Email Address". From now on, 
you will not receive any further mail from this address. 

With SPAMfighter, you can also block incoming mails from specific domains. If you receive many unwanted mails 
from the same domain and you want to find a way to stop all emails from domains you do not like, highlight the 
email and go to: "More" -> "Blacklist", and select "Domain". After having done this, you can lean back and enjoy 
the silence. 
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9) Learn how to whitelist emails 
 
We all have different tastes. This naturally means that something you find interesting might be considered SPAM 
by others and thereby reported to our SPAMfighter server. You can Whitelist specific addresses quickly and easily, 
thereby making sure that you always receive these emails - no matter what others think of the content. 

Find the email and highlight it. In the Outlook toolbar, go to: "More" -> "Whitelist" -> "Email Address". From now 
on, the mail will not be filtered outby SPAMfighter. You can also Whitelist everything coming from a specific 
domain name. Just Whitelist the Domain instead of a specific email address. 
 

 

 

 

 

10) Clean your inbox for spam and empty your spam folder 
 
When you run SPAMfighter for the first time, it would be a good idea to clean your Inbox for previous received 
spam. You can do this by clicking "More" -> "Clean Folder". Choose which folder to clean, and SPAMfighter will 
search and filter all your spam mails into the SPAMfighter folder. 

 

 

 

If you wish to delete all the spam mails in your SPAMfighter folder then simply click on "More" -> Empty spam 
folder". 

Notice! If you are using "Cached Exchange Mode" you need to empty your "Deleted Items" (folder) before 
complete removal of your spam mails. 
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11) Language filter 
 
If you receive spam mails in many different languages, SPAMfighter Pro users can block these incoming mails 
written in a specific language. 

To set-up your language filter to scan for languages you don't want to receive mails in, perform the following 
steps:  

Go to "More" -> "Options" -> "Filter settings" -> "Language recognition" and here you will be able to configure 
your language filter. 
 

 

 
 

12) Learn how to update SPAMFighter 
 

We are working hard around the clock to provide you with the best Anti-Spam software on the market. In order to 
stay ahead of the spammers, we will occasionally release new versions of the SPAMfighter software. 

SPAMfighter automatically scans for critical updates, and will notify you when an update requires your attention. 

You can also check for minor updates yourself. Go to "More" -> "Options" -> "Help" and click the "Update" button. 
This will scan for available updates to be installed. 

 

 

 

 


